ARTHI VINOD

Product Manager | Agentic Al, Context Engineering and LLM Evaluation
Bengaluru, India | arthivinod28@gmail.com | +91 8296773998 | linkedin.com/in/arthi-vinod-a17b3227a | github.com/arthivinod

SUMMARY

Product Manager with 5+ years in B2B SaaS and HR tech, now focused on Al products. | started as a frontend developer, so I'm comfortable
making trade-off calls on reliability, latency, and hallucination alongside Al engineers. I've shipped an agentic tool with Claude Code and MCP
connectors, written context engineering PRDs, and I'm now building human-in-the-loop design and evaluation practice for an early-stage Al
agent. I'm a people person who likes learning in public, and | write about Al and the product role on the side.

CORE SKILLS
¢ Al Products: Agentic workflow design, context engineering, RAG, human-in-the-loop design, prompt design trade-offs, LLM evaluation
(golden datasets, eval design; applying now)
¢ Prototyping and Building: Claude, Claude Code, MCP connectors, Voyage Al embeddings, rapid prototyping, Figma

* Platform and Integrations: Third-party integration ownership, authorization flows, field mapping and sync behavior, failure and
recovery states

* Product Execution: Discovery, roadmap planning, PRD authorship, OKRs, sprint planning, backlog management, go-to-market, data-
informed prioritisation

* Tools: Jira, Confluence, Aha!, Figma, Google Analytics, Tableau, Gong, Claude, Claude Code
EXPERIENCE

Al Product Manager (Freelance) Aug 2026 to Present
Centroid Foundry | Remote, Australia

¢ Working with the founding team on 0 to 1 Al products: product strategy, feature definition, and go-to-market

* Leading product for Fossick, an Al marketing agent for solo founders, designing the human-in-the-loop layer for budget and creative
oversight while the agent runs campaigns

*  Applying LLM evaluation methods to Fossick, including golden dataset design and eval criteria for agent output (early stage)

Product Manager Mar 2025 to Jul 2026
Employ Inc | Remote, USA | Al product strategy across Jobvite, Lever, JazzHR, and Pillar (USD 56M ARR portfolio)

* Prototyped and shipped a production-ready agentic tool with Claude and Claude Code, integrating MCP connectors with Gong and
Tableau; owned agent design and orchestration through to output quality

* Authored context engineering PRDs for RAG inputs and prompt design; made trade-off calls on reliability, latency, and hallucination
alongside Al engineers

* Owned Al transparency requirements for the ATS across 4 Al-powered features, making sure Al use was disclosed in job applications,
the application process, and candidate emails

¢ Owned the onboarding migration for Jobvite and Lever: sunset native onboarding, integrated a third-party onboarder, and owned
authorization flows, cross-system data mapping, and failure and recovery states

*  Worked with engineering and the PM lead to quantify USD 788K ARR and a USD 2.2M pipeline at retention risk; deflected 35% of
unnecessary engineering effort by mining 4,000+ support tickets for root-cause prioritisation signals

¢ Led the revamp of Interview Companion for Pillar, growing users from 8 to 38 after relaunch
* Ran end-user research alongside enterprise stakeholder work and kept the backlog 2+ sprints ahead across 8-10 engineers, 2 designers,
and other PMs

Product Owner (Product Manager responsibilities) Oct 2022 to Dec 2024
Flytxt Mobile Solutions | Trivandrum, India

¢ Led the geolocation intelligence feature, turning real-time location signals into contextual offers for enterprise telcos; it became a core
revenue-generating capability adopted across markets

* Defined DK Ul integration blocks connecting geolocation and Al workflows; owned integration requirements and output quality
validation across the data pipelines

¢ Hit 95% on-time delivery across 6 releases and 12+ concurrent workstreams through impact-based prioritisation and sprint planning

* Ran discovery with 50+ enterprise users and turned the findings into roadmap decisions



Associate Product Manager Jan 2021 to Sep 2022
AccessGates Labs | Mumbai, India | 15+ web and mobile projects in a fast-moving startup

¢ Held ~90% on-time delivery across 15+ projects through structured backlog management and cross-functional coordination
¢ Validated design decisions through user research with 50+ users and Figma prototyping
e Spotted recurring workflow gaps and proposed process improvements the team adopted within six months

Software Developer, Frontend and Performance Jan 2019 to Dec 2020
Pramati Technologies | Bengaluru, India

¢ Cut page load times by 40% and lifted user satisfaction by 25% across 10+ projects using React, JavaScript, and HTML/CSS
¢ Cut front-end development time by ~20% with reusable component libraries adopted across teams

* Saw software delivery end to end, from requirements through QA and release, which is why | moved into product management

PROJECTS

Resolved: Al Consumer-Complaint Agent | github.com/arthivinod/Resolved

Built after a support call where | couldn't reach a single person to fix an order. The agent takes photos, docs, or emails, extracts the complaint
facts, picks a vendor-specific legal strategy, and drafts law-cited complaints in 4 formats with auto-escalation. Built end to end with Claude
and Claude Code.

FinePrint: Al Lease Clause Analyser | github.com/arthivinod/FinePrint

Built for Bengaluru renters, because most of us sign leases we can't fully parse. It retrieves matching provisions of Indian tenancy law via
Voyage Al embeddings, grounds every answer in cited sources, and returns a plain-English severity verdict. Built with React, Voyage Al, and
Gemini.

WRITING

Substack: donivihtra.substack.com | 4 articles on Al and the changing product role, shared on LinkedIn

EDUCATION

B.E. Computer Science and Engineering | Visvesvaraya Technological University, Bangalore | CGPA: 7.5

CERTIFICATIONS
Claude 101 (Anthropic) | Generative Al Leader (Google) | Product Management with Al (Udemy) | Enterprise Design Thinking (IBM)



